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Doctoral dissertation, Georgia State University, 1975. Abstracted in Dissertation 
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Nadler, David, Philip Mirvis and Cortlandt Cammann. 
The ongoing feedback system; experimenting with a new managerial tool. 
Organizational dynamics, 4:63-80, Spring 1976. 


Includes a model of an ongoing feedback system and a "Monthly attitudes feedback 
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Warrick, D. D. 
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Barger, Harold M. 
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governments / Surveys / Local government. 


7-11 
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Authors research conducted in the Department of Housing and Community Development 
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7-12 
Andolsek, L. J. 
Honesty is the best policy. Civil service journal, 16:10-13, January-March 1976. 
Excerpted from address delivered at the Federal Executive Institute on December 
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Descriptors: *Civil service / *U.S. Civil Service Commission / *Civil service 
ethics. 





7-13 

Educational attainment of full-time permanent general schedule employees, by minority 
group and sex -- August 1974. Monthly release of Federal civilian manpower 
statistics, p. 34-39, May 1976. 

From a forthcoming Civil Service Commission report: Federal Civilian Personnel 
Statistics: Educational Attainment of General Schedule Employees, by Minority Group 
and Sex, August 31, 1974 (Publication SM 74-200). 
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graduates. 














CIVIL SERVICE, FEDERAL (Contd) 
7-14 
Hart, Gary. 
Big government; real or imaginary? Vital speeches of the day, 42:495-498, June 1, 
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Speech delivered by Senator Hart (D., Colo.) before the Western Electronic 
Manufacturers’ Association, April 20, 1976. 
Descriptors: *Federal employees--Statistics / *Civil service. 





7-15 
Kimsey, Ada R. 


Civil service and the nation’s progress. Civil service journal, 16:21-25, 
January-March 1976. 


Descriptors: *Civil service--History. 


7-16 
Martin, George. 


Madam Secretary, Frances Perkins. Boston, Houghton Mifflin, 1976. 589p. 
Descriptors: *U.S. Civil Service Commissioners--Biography. 
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7-17 
Pincus, Ann. 
How to get a government job. Washington monthly, 8:22-27, June 1976. 
Descriptors: *Placement / *Selection / Civil service / Federal employees / *Civil 
service ethics / *Patronage / Appointments. 


7-18 


Ie711 .Un35s 1975 
U.S. Civil Service Commission. 


[Study of reemployed annuitants] Prepared by Bureau of Retirement, Insurance, and 
Occupational Health. Washington, 1975. 8p. 
Descriptors: *Reemployed annuitants. 


COLLEGE GRADUATES 
7-19 
U.S. Civil Service Commission. 
Beyond the BA; your graduate degree and the Federal job market. Prepared by Bureau 
of Recruiting and Examining. Washington, 1976. Leaflet. (BRE-65) 
Descriptors: *College graduates--Career opportunities. 
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7-20 
U.S. Civil Service Commission. 


Federal career directory, 1976-1977; a guide for college students. Prepared by 
Bureau of Recruiting and Examining. Washington, U.S. Govt. Print. Off., 1975. 154p. 
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Contents: Federal careers for college graduates; Federal employers; Job briefs by 
college major. 


Descriptors: *College graduates--Recruitment / *College graduates--Career 
opportunities / *Civil service. 


Ta11.15 .Un35fs 1976-77 





COLLEGE GRADUATES (Contd) 
7-21 Ia11.15 .Un35ge 
U.S. Civil Service Commission. 
Government “76; the employment picture for college graduates. Prepared by Bureau of 
Recruiting and Examining. Washington, U.S. Govt. Print. Off., 1976. Leaflet. 
( BRE-64 ) 
Descriptors: *College graduates--Career opportunities / Federal government. 





COMMUNICATION 
7-22 
Thompson, Donald B. 
The ultimate ‘word’: the grapevine. Industry week, 189;29-33+, May 10, 1976. 
Descriptors: *Communication in personnel management / *Grapevine. 
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7-23 
Dickson, John W. 
The adoption of innovative proposals as risky choice: a model and some results. 
Academy of Management journal, 19:291-303, June 1976. 
Descriptors: *Creative thinking / *Models and modelmaking. 
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Descriptors: *Creative thinking / *Meetings / *Communication. 


7-25 
Summers, Irvin and David E. White. 
Creativity techniques: toward improvement of the decision process. Academy of 
Management review, 1:99-107, April 1976. 
Descriptors: *Creative thinking / *Decision-making. 


DISADVANTAGED 
7-26 M-Fiche 
Salipante, Paul F., Jr. 
Organizational correlates of disadvantaged worker retention. Springfield, Va., 
National Technical Information Service, 1974. 251p. (PB-243-255) 
Performing organization: Chicago University, Graduate School of Business. 
Descriptors: *Disadvantaged--Employment--Research / *Working conditions / *Job 
satisfaction research. 
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Descriptors: *Discipline / *Executives--Responsibilities. 
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7-29 
Wheeler, Hoyt N. 
Punishment theory and industrial discipline. Industrial relations, 15:235-243, May 
1976. 
Author concludes that psychologists and arbitrators largely say the same thing 
about punishment theory but use different words. 
Descriptors: *Arbitration, Industrial / *Discipline. 
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Cole, Gordon H. 
Alcoholism: tragedy on the job. American federationist, 83:1-4, May 1976. 
Descriptors: *Alcoholic employees--Personnel policies / *Labor-management 


relations / *Alcoholic employees--Rehabilitation / Unions / Supervisors-- 
Responsibilities. 





7-31 
Gavin, James F. and Jeffrey H. Greenhaus. 
Organizational tenure, work environment perceptions, and employee mental health. 
Journal of vocational behavior, 8:247-258, April 1976. 
An earlier version of this article was presented at a meeting of the Rocky 
Mountain Psychology Association, Salt Lake City, Utah, May 1975. 
Descriptors: *Mental health / *Tenure / *Organizational commitment / Motivation. 


7-32 
U.S. General Accounting Office. 
Alcohol abuse is more prevalent in the military than drug abuse; Department of 


Defense. Report to the Congress by the Comptroller General of the United States. 
Washington, 1976. 89p. (B-164031(2)) 


Descriptors: U.S. Department of Defense / *Alcoholic employees--Rehabilitation-- 


Evaluation / *Drug abuse--Treatment--Evaluation / *Drugs and military personnel / 
Alcoholic employees--Rehabilitation. 
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EMPLOYEES “_ COMPENSATION 
7-33 
Ellis, Lee. 





Workmen’s compensation and occupational safety; a review and evaluation of current 
knowledge. - Journal of occupational medicine, 18:418-425, June 1976. 
Descriptors: *Employees’ compensation--Research / *Safety--Research. 


7-34 
Lando, Mordechai E. 
Demographic characteristics of disability applicants: 
Social security bulletin, 39:15-23, May 1976. 
Descriptors: *Insurance, Disability / *Employees’ compensation. 


relationship to allowances. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
7-35 
Edwards, Harry T. 
Arbitration of employment discrimination cases: a proposal for employer and union 
representatives. Labor law journal, 27:265-277, May 1976. 
Descriptors: *Arbitration, Industrial / *Discrimination. 





7-36 Law .H19he Civ. Regts. 
Handling the employment discrimination case, ed. by Grace W. Holmes and Quenda B. Story. 
Ann Arbor, Mich., Institute of Continuing Legal Education, 1975. 285p. 

This book developed from seminars conducted by The Institute of Continuing Legal 
Education and attended by attorneys who specialize in handling employment 
discrimination cases. It contains many suggestions, of a practical nature, for 
coping with the problems of litigation--for both plaintiff and defense attorneys. 

Descriptors: *Discrimination / Discrimination appeals--Finance / *Equal 

opportunity in employment--Laws. 


7-37 Ie152 .In8s 
International Labour Office. 


Special national procedures concerning non-discrimination in employment (with 
particular reference to the private sector); a practical guide. Geneva, 1975. 65p. 
Descriptors: *Equal opportunity in employment. 


7-38 
Klinefelter, John and James Thompkins. 
Adverse impact in employment selection. Public personnel management, 5:199-204, 
May-June 1976. 
"This article is an attempt to explain what the term [adverse impact] means and 
the different ways it has been shown to exist by citing relevant court cases." 
Descriptors: *Discrimination--Cases / *Equal opportunity in employment--Laws. 


7-39 
Marimont, Rosalind B., Kennedy P. Maize and Ernest Harley. 


Using FAIR to set numerical EEO goals. Public personnel management, 5:191-198, 
May-June 1976. 


Descriptors: *Goal setting--Methods / *Affirmative action plans / 


Afro-Americans--Employment--Statistics / Women--Employment--Statistics / Federal 
employees / *Mathematical analysis. 


7-40 Ie152.9 .R51b 
Rittenoure, Robert L. 


Black employment in the South; the case of the Federal government. Austin, 
University of Texas, Bureau of Business Research, 1976. 190p. (Studies in human 
resource development no. 4) 
Descriptors: *Afro-Americans--Employment--Research / *Afro-Americans-- 
Employment--Statistics / Federal government / Affirmative action / *Equal 
opportunity in employment--Research. 


7-41 
Ronfeldt, Stephen E. 
Public disclosure and compliance: bulwarks against discrimination. Employee 
relations law journal, 1:523-534, Spring 1976. 
Descriptors: *Freedom of information / *Affirmative action. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont ‘d) 
7-42 
Rosenbloom, David H. 
Implementing equal employment opportunity goals and timetables in the Federal 
service. Midwest review of public administration, 9:107-120, April-July 1975. 
Descriptors: *Affirmative action plans / *U.S. Civil Service Commission. 





7-43 
U.S. Civil Service Commission. 
Guidelines for the development of an affirmative action plan. 
Intergovernmental Personnel Programs. Rev. ed. 
1976. 78p. (BIPP 152-61) 
Based on the publication, Affirmative action plan for equal employment 
opportunity, issued by Dallas Region. 
Descriptors: *Affirmative action plans. 


Ie152 .Un35gd 1975 


Prepared by Bureau of 
Washington, U.S. Govt. Print. Off., 





ETHICS 
7-44 
Lindauer, Mitchell J. 


Government employee disclosures of agency wrongdoing: protecting the right to blow 
the whistle.- Industrial relations law digest, 18:58-77, April 1976. 
Condensed from University of Chicago Law Review, Spring 1975. p. 530-561. 


Descriptors: *Civil service ethics / *Employee conduct / Federal employees / 
State employees. 





7-45 
Purcell, Theodore V. 
Electing an "Angel’s advocate" to the board. Management review, 65:4-11, May 1976. 


Adapted from an address delivered at the 47th annual Personnel Conference of the 
American Management Association. 


Descriptors: *Business ethics. 


7-46 
Small, Joseph. 


Political ethics; a view of the leadership. 
19:543-566, May-June 1976. 
Descriptors: 


American behavioral scientist, 


*Political ethics / *Civil service ethics / Conflict of interest / 


Civil service reform--History / Governmental investigations / Federal employees / 
Military officers. 


EXECUTIVES 
7-47 
Dunsford, John. 
The manager also bleeds. Management today (Gt. Brit.), p. 68-71, May 1976. 


Author outlines what he considers will be a successful career pattern for 
executives in the 1990‘s. 


Descriptors: *Executives--Career planning / *Executives--Pay. 


7-48 
Gibbons, Kathleen M. and Carol P. Adcock. 
The key to the executive suite. Women’s work, 2:3-7, May-June 1976. 


Descriptors: *Women executives / Human relations / Role conflict / Women 
supervisors / Women--Characteristics. 





EXECUTIVES (Cont ‘d) 
7-49 
Jaffe, Guy. 
Working for the governor. MBA, 10:16+, May 1976. 
Author served as director of Community and Economic Development for the State of 
Missouri from 1972 to 1975. 
Descriptors: *Executives--Responsibilities / *State employees. 


7-50 
Murray, Thomas J. 
The shakiest job in town? Dun’s review, 107:72-73, June 1976. 
Descriptors: *Executives--Recruitment / Labor turnover / *Executives--Attitudes. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
7-51 M-Film 
Adams, Jean M. 
Outstanding successful women--an in-depth study regarding the attitudes of successful 
executive women in achieving their status. Ann Arbor, Mich., Xerox University 
Microfilms, 1975. 1171p. 
Doctoral dissertation, University of Colorado, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 8, February 1976, p. 4867-A. 
Descriptors: *Women executives--Research / *Executives--Attitudes--Research / 
*Executives--Characteristics--Research. 











7-52 
Cashman, James and others. 
Organizational understructure and leadership: a longitudinal investigation of the 
managerial role-making process. Organizational behavior and human performance, 
15:278-296, April 1976. 
Descriptors: *Executives--Characteristics / *Role perception. 


7-53 
Didato, Salvatore V. 
How to overcome management ’s fear of training. Training, 13:24-26, May 1976. 
Descriptors: *Executives--Attitudes / *Training administration / 
#Executives--Characteristics. 


7-54 
Foreman, M. V. 
How to frustrate an organization. Advisor (Navy, Office of Civilian Manpower 
Management), 10:32-34, Spring 1976. 
Descriptors: *Executives--Characteristics. 


7-55 
Glube, Richard H. and Charles J. Margerison. 
Managerial leadership; implications for training and development. Journal of 
European training (Gt. Brit.), 5:75-100, no. 2 1976. 
Descriptors: *Executives--Abilities / *Management development / 
*Executives--Characteristics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Contd) 
7-56 
Jain, Hem C. 
Leadership--a management perspective. Journal of European training (Gt. Brit), 
5:46-61, no. 1 1976. 
Descriptors: *Leadership style / *Executives--Characteristics / *Executive 
effectiveness. 





7-57 
Pursley, Robert D. 
Community and departmental characteristics among two categories of municipal police 
chiefs. Midwest review of public administration, 9:145-157, April-July 1975. 
Descriptors: *Executives--Characteristics / *Police administration. 


S/I 


7-58 
Schermerhorn, John R., Jr. 
Openness to interorganizational cooperation: a study of hospital administrators. 
Academy of Management journal, 19:225-236, June 1976. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes--Research / 
*Hospital administrators. 


7-59 
Stewart, Rosemary. 


Classifying different types of managerial jobs. Personnel review (Gt. Brit.), 
4325-30, Spring 1975. 


Descriptors: *Executives--Characteristics / *Executives--Position classification. 


7-60 
Wallin, Theodore O. 
The international executive’s baggage: cultural values of the American frontier. 
MSU business topics, 24:49-58, Spring 1976. 
Descriptors: *Executives--Attitudes / *Overseas executives / *Social values. 


EXECUTIVES--EVALUATION 

7-61 

Karmel, Barbara and Douglas M. Egan. 
Managerial performance: a new look at underlying dimensionality. Organizational 
behavior and human performance, 15:322-334, April 1976. 


Descriptors: *Executives--Evaluation / *Executives--Abilities / *Leadership 
style. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
7-62 
Cooper, Cary L. and Judi Marshall. 


The management of stress. Personnel review (Gt. Brit.), 4:27-31, Autumn 1975. 
Descriptors: *Stress, Psychological / *Executives--Mental health. 





7-63 
Molander, Christopher. 


The "mid-life crisis." Journal of European training (Gt. Brit.), 5:21-30, no. 1 
1976. 


Descriptors: *Executives--Mental health / *Middle age. 





EXECUTIVES--HEALTH AND MEDICAL CARE (Cont ‘d) 
7-64 
Wright, Henry B. 
Executive ease and dis-ease. New York, J. Wiley, 1975. 195p. 
Descriptors: *Executives--Health / *Stress, Psychological. 





Ie124 .W93e 


EXECUTIVES--PAY AND FRINGE BENEFITS 
7-65 
McConnell, W. T. 


Executive compensation: the controls that bind. Canadian business review, 3:24-26, 
Spring 1976. 
Descriptors: *Executive compensation / Canada / *Wage-price policy. 





EXECUTIVES--RECRUITMENT 
7-66 
Thompson, Jacqueline A. 


The MBA guide to executive recruiters: who they are, how they work. MBA, 10:25-27+, 
May 1976. 


Descriptors: *Executive recruiters. 





EXECUTIVES--RESPONSIBILITIES 
7-67 
Ross, Ronald G. 
Placing the DBA. Journal of systems management, 27:25-33, May 1976. 
Details functions, responsibilities and authority of the Data Base Administrator 
(DBA). 
Descriptors: *Electronic data processing departments--Management / 
*Executives--Responsibilities. 





7-68 
Stewart, Rosemary. 
To understand the manager’s job: consider demands, constraints, choices. 
Organizational dynamics, 4:22-32, Spring 1976. 
Dr. Stewart ’s book reporting on the research included in this article, Contrasts 
in Management will be published by McGraw-Hill in June. 
Descriptors: *Executives--Responsibilities--Research / 
*#Executives--Characteristics. 


7-69 
Strother, George. 
The moral codes of executives: a Watergate-inspired look at Barnard’s theory of 
executive responsibility. Academy of Management review, 1:13-22, April 1976. 
Descriptors: *Personal values / *Executives--Responsibilities / 
#Executives--Attitudes. 


EXECUTIVES--SELECTION AND TESTS 
7-70 S/I 
Helmich, Donald L. 
Predecessor turnover and successor characteristics. Philippine journal of public 
administration, 18:297-302, October 1974. 
Descriptors: *Executive succession / *Executives--Characteristics. 








EXECUTIVES--SELECTION AND TESTS (Cont ‘d) 

7-71 

Murray, John V., Thomas J. Von der Embse and H. A. Waggener. 
Evaluating disagreement in committee action. Michigan business review, 28:11-17, 
May 1976. 


Descriptors: *Executives--Selection / *Decision-making / *Committees / Group 
conflict. 





7-72 

Rosen, Ned, Robert Billings and John Turney. 
The emergence and allocation of leadership resources over time in a technical 
organization. Academy of Management journal, 19:165-183, June 1976. 


Reports on a five-year longitudinal study of selection and allocation of managers 
in an industrial laboratory. 


Descriptors: *Executives--Selection--Research / *Executives--Characteristics-- 
Research. 


7-73 
Shetty, Y. K. and Newman S. Peery, Jr. 


Are top executives transferable across companies? Business horizons, 19:23-28, 
June 1976. 


Descriptors: *Executives--Mobility / *Executives--Selection / *Executive 
succession. 


EXECUTIVES--TRAINING 

7-74 

Baynes, Mike. 
An examination of the major variables in the management training process. Personnel 
review (Gt. Brit.), 4:33-45, Winter 1975. 





Descriptors: *Executives--Training / *Training needs analysis. 


7-75 
Burack, Elmer and Peter F. Sorensen, Jr. 


Management preparation for computer automation: emergent patterns and problems. 
Academy of Management journal, 19:318-323, June 1976. 
Descriptors: *Executives--Training / *Automatic data processing. 


7-76 
DuPont, Helen. 


The MBA: ticket to where the jobs are? Women’s work, 2:9-11, May-June 1976. 
Descriptors: *Master of business administration degree / *Women executives / 
*Employment opportunities. 


T-77T 


Education for nonprofit and public sector management. Harvard Business School bulletin, 
52:7-9, May-June 1976. 


Descriptors: *Master of business administration degree / *Executives--Training. 





EXECUTIVES--TRAINING (Contd) 
7-78 
Jones, Deborah and Andrzej Huczynski. 
Research note: evaluation of management training: some aspects of methodology. 
Personnel review (Gt. Brit.), 4:59-61, Winter 1975. 
Descriptors: *Executives--Training / *Training evaluation--Methods. 





7-79 
Nicholas, Nancy. 
Public management at Stanford: using Business School tools to tackle public 
problems. Stanford Business School Alumni bulletin, 44:15-17+, Spring 1976. 
Descriptors: *Master of business administration degree / *Executives--Training. 


7-80 
Schott, Richard L. 
Public administration as a profession: problems and prospects. Public 
administration review, 36:253-259, May-June 1976. 
Descriptors: *Executives--Training / *Professions / *Public administration. 


7-81 
Stephens, Christopher and David Young. 
Team development. Journal of European training (Gt. Brit.), 5:36-45, no. 1 1976. 


Descriptors: *Team development / *Executives--Training / *Training courses of 
study. 


7-82 Ie124.5 .Un35fL 1976-77 
U.S. Civil Service Commission. 


Federal Executive Institute bulletin, July 1976-October 1977. Prepared by Federal 


Executive Institute. Charlottesville, Va., 1976. 70p. 


Descriptors: *Executives--Training / *Federal Executive Institute / *Training 
catalogs, schedules, etc. 


FRINGE BENEFITS 
7-83 
Ellig, Bruce R. 
Employee benefit planning: utilizing employee preferences. Compensation review, 
8:39-50, Second quarter 1976. 
Describes two techniques for identifying employee preferences--the structured 
questionnaire and the Delphi technique. 
Descriptors: *Fringe benefits / *Participative management / *Employee attitudes. 





7-84 
Forbes, Wallace F. and Donald P. Partland. 


Pros and cons of employee stock ownership plans. Business horizons, 19:5-12, 
June 1976. 


Descriptors: *Stock purchase plans. 





HEALTH MANPOWER 
7-85 
Meisel, Alan, Earl H. Goldstein and Carig I1lk. 
Rules for PAs give some direction in uncertain legal climate. Hospitals, 50:49-53, 
June 1, 1976. 
Includes both general and individual guidelines for physician’s assistants as 
established at Western Psychiatric Institute and Clinic, University of Pittsburgh. 
Descriptors: *Physicians” assistants. 





HOURS OF WORK 
7-86 
The 40-hour workweek is a myth for millions. U.S. news & world report, 80:76-77, 
May 24, 1976. 
Descriptors: *Hours of work / Overtime work. 





7-87 
Stein, Barry, Allan Cohen and Herman Gadon. 


Flextime; work when you want to. Psychology today, 10:40+, June 1976. 
Descriptors: *Flexible working hours. 


7-88 
Zauner, Phyllis. 
The liberated workweek. Supervision, 38:16-17, June 1976. 
Descriptors: *Flexible working hours. 


HUMAN RELATIONS 
7-89 
Likert, Rensis and Jane G. Likert. 





Id72.9 .L62n 


New ways of managing conflict. New York, McGraw-Hill, 1976. 375p. 
Descriptors: *Conflict, Organizational--Control--Methods / Group conflict / 


*Problem solving--Methods / *Human relations / *Conflict, Organizational-- 
Control--Bibliography. 


INSURANCE, HEALTH 
7-90 
Gaus, Clifton R., Barbara S. Cooper and Constance G. Hirschman. 


Contrasts in HMO and fee-for-service performance. Social security bulletin, 39:3-14, 
May 1976. 


Descriptors: *Health maintenance organizations. 





INTERVIEWING 
7-91 
Schmitt, Neal. 
Social and situational determinants of interview decisions: implications for the 
employment interview. Personnel psychology, 29:79-101, Spring 1976. 
Descriptors: *Interviewing / *Interviewers. 





INVASION OF PRIVACY 


7-92 Te303 .G82L 
Greenawalt, Kent. 
Legal protections of privacy; final report to the Office of Telecommunications 
Policy, Executive Office of the President. Washington, Executive Office of the 
President, Office of Telecommunications Policy, 1975. 130p. 
Descriptors: *Invasion of privacy / Freedom of information. 





JOB ANALYSIS 
7-93 M-Fiche 
McCormick, Ernest J. and others. 
The derivation of job compensation index values from the Position Analysis 
Questionnaire (PAQ). Washington, Educational Resources Information Center, 1974. 
32p. (ED-103-709) 
Performing organization: Purdue University, Occupational Research Center. 
Descriptors: *Job analysis / *Pay research. 





JOB DESIGN 
7-94 
Peterson, Richard B. 
Swedish experiments in job reform. Business horizons, 19:13-22, June 1976. 
Descriptors: *Job design / *Sweden / *Working climate. 


7-95 
Sims, Henry P., Jr., Andrew D. Szilagyi and Robert T. Keller. 
The measurement of job characteristics. Academy of Management journal, 19:195-212, 
June 1976. 
The authors developed a perceptual instrument, called the Job Characteristic 
Inventory (JCI) and studied its validity and reliability. 
Descriptors: *Job factors / *Job design. 


7-96 
Taylor, James C. 
The human side of work: the socio-technical approach to work system design. 
Personnel review (Gt. Brit.), 4:17-22, Summer 1975. 
Descriptors: *Job design / *Job satisfaction. 


7-97 Ie32 .Un35up 1976 
U.S. Civil Service Commission. 
Upward mobility through job restructuring. Prepared by Office of Federal Equal 
Employment Opportunity. Rev. ed. Washington, U.S. Govt. Print. Off., 1976. 27p. 
(Personnel management series no. 26) 
Bibliography on job restructuring and job design, p. 25-27. 
Descriptors: *Job design / *Job design--Bibliography / *Upward mobility. 





JOB ENRICHMENT AND ENLARGEMENT 

7-98 

Schwab, Donald P. and L. L. Cummings. 
A theoretical analysis of the impact of task scope on employee performance. Academy 
of Management review, 1:23-35, April 1976. 

"Task scope is here conceived of as incorporating both vertical (enrichment) and 

horizontal (enlargement) dimensions of the responsibilities and/or activities within 
a task." 


Descriptors: *Task analysis / *Job enrichment / *Job enlargement / Performance / 
Motivation. 





JOB EVALUATION 
7-99 
Bates, Marsh W. and Richard G. Vail. 
Job evaluation and equal employment opportunity: a tool for compliance--a weapon for 
defense. Employee relations law journal, 1:535-546, Spring 1976. 
Descriptors: *Job evaluation / *Equal opportunity in employment. 





7-100 
London, Manuel. 


Employee perceptions of the job reclassification process. Personnel psychology, 
29:67-77, Spring 1976. 
Descriptors: *Job evaluation / *Position classification. 


JOB SATISFACTION 
7-101 
Champoux, Joseph E. 


Individual reactions to work: the compensatory and spillover models re-examined. 





M-Fiche 


Washington, Educational Resources Information Center, 1975. 32p. (ED-106-496) 
Performing organization: California University, Graduate School of 
Administration. 


Descriptors: *Employee attitudes--Research / *Job satisfaction research. 


7-102 
Dreifus, Claudia. 


Studs Terkel loves his work; but he says you don’t. MBA, 10:41-44, June 1976. 
Descriptors: *Executives / *Job satisfaction. 


7-103 
Gilham, Shirley C. 
Equity and job satisfaction: the effects of education and training inputs among 
female civil service workers at the University of Kansas. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 57p. 
Doctoral dissertation, University of Kansas, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 7, January 1976, p. 4104-A-4105-A. 


Descriptors: *Job satisfaction research / *Office workers / Income / Education / 
Age. 


M-Film 











JOB SATISFACTION (Cont ‘d) 
7-104 
National Quality of Work Center. 
The quality of work program: the first eighteen months, April, 1974-October, 1975. 
n.p., 1975. SGp. 
Undertaken jointly with University of Michigan, Institute for: Social Research. 
Descriptors: Change, Organizational / *Quality of working life. 





Ie527 .N21q 


7-105 Te543 .P43pg 
Personal goals and work design, ed. by Peter Warr. New York, J. Wiley, 1976. 264p. 
Based on papers presented at a conference held in York, England, in August 1974, 
sponsored by the Scientific Affairs Division of NATO. 
Descriptors: *Job satisfaction--Addresses, essays, lectures / Motivation / 
*Quality of working life / Job design / Organization development / Change, 
Organizational / Ethics / Motivation theory / Shift work / *Work--Psychological 
aspects--Addresses, essays, lectures. 


7-106 
Saleh, S. D. and James Hosek. 


Job involvement: concepts and measurements. Academy of Management journal, 
19:213-224, June 1976. 
Descriptors: *Job satisfaction research / *Work values / *Employee attitudes. 


7-107 M-Fiche 
Singer, Jack N. 
Job strain as a-function of job and life stresses. Springfield, Va., National 
Technical Information Service, 1975. 278p. (PB-243-418) 
Performing organization: Colorado State University. 
Descriptors: *Stress, Psychological--Research / *Job satisfaction research. 


7-108 
Stone, Eugene F. 
The moderating effect of work-related values on the job scope-job satisfaction 
relationship. Organizational behavior and human performance, 15:147-167, April 1976. 
Descriptors: *Job satisfaction research / *Job enrichment. 


LABOR FORCE 
7-109 HD4901 .G43h 
Ginzberg, Eli. 
The human economy. New York, McGraw-Hill, 1976. 274p. 
Bibliography, p. 254. 
Descriptors: *Labor economics / *Personnel utilization / *Manpower policy / Labor 
supply / Social change / Social mobility / Motivation / Employment opportunities. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 
7-110 
Barbour, George P. 
Pricing out proposals crucial to municipal negotiations. LMRS newsletter (National 
League of Cities, U.S. Conference of Mayors, National Association of Counties), 
7:2-4, June 1976. 
Descriptors: *Collective bargaining / *Palo Alto, Calif.--Civil service. 








LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
7-111 
Hayford, Stephen L. 


An investigation into the role description and collective bargaining-related desires 
of front line supervisors in public employment in the State of Iowa. Ann Arbor, 
Mich., Xerox University Microfilms, 1975. 224p. 
Doctoral dissertation, University of Iowa, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 8, February 1976, p. 5395-A-5396-A. 
Descriptors: *Supervisors--Attitudes--Research / *Collective bargaining / 
*Municipal employees / Iowa. 





M-Film 





7-112 
Huntley, Gene. 


Diminishing reality of management rights. Public personnel management, 5:174-180, 
May-June 1976. 
Descriptors: *Management rights / Collective labor agreements / Collective 
bargaining / *Executives--Responsibilities / *Labor contract. 


7-113 
Kuruvilla, P. K. 
Collective bargaining in the Canadian public service. Philippine journal of public 
administration, 18:279-296, October 1974. 
Descriptors: *Collective bargaining / *Canada--Civil service. 


S/I 


7-114 
McCart, John A. 


Public worker: handy scapegoat. American federationist, 83:11-16, May 1976. 
Descriptors: *Collective bargaining / *Government employees--Public opinion / 


Pay / Pensions / Job security / Productivity / Federal government. 


7-115 
New York. University. 
Proceedings of ... twenty-eighth annual conference on labor ... conducted by the New 
York University Institute of Labor Relations in New York City on May 19, 20, and 21, 
1975. Edited by Richard Adelman. New York, Matthew Bender, 1976. 373p. 
Descriptors: *Collective bargaining / *Discrimination / *Industrial relations / 
Employee Retirement Income Security Act of 1974 / Seniority. 


Id213 .N42p 1975 


7-116 Ie625 .P96p 
Public employment labor relations: an overview of eleven nations, ed. by Charles M. 


Rehmus. Ann Arbor, Mich., University of Michigan/Wayne State University, Institute 
of Labor and Industrial Relations, 1975. 169p. 
Includes sections on labor relations in Canada, the United States, Japan, the 
United Kingdom, France, Germany, Austria, Denmark, Norway, Sweden and Finland. 
Descriptors: *Labor-management relations / Pay increases / Collective bargaining. 


7-117 
Staudohar, Paul D. 


Prison guard labor relations in Ohio. Industrial relations, 15:177-190, May 1976. 
Descriptors: *Correctional workers / *Unions. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
7-118 
U.S. Labor-Management Service Administration. 
Digest and index of published decisions of the Assistant Secretary of Labor for 
Labor-Management Relations pursuant to Executive Order 11491, as amended, January 1, 
1970 through June 30, 1974. Washington, U.S. Govt. Print. Off., 1975. 118p. 
Supplement covers published decisions July 1, 1974 through June 30, 1975. 
Descriptors: *Labor-management relations--Indexes. 





Law .Un655d 1/70-6/74 


7-119 Id213 .Un68r 
U.S. National Center for Productivity and Quality of Working Life. 


Recent initiatives in labor-management cooperation. Washington, 1976. 62p. 
(CP76003) 
Descriptors: Scanlon plan / Tennessee Valley Authority / *Industrial 
relations--Conferences / *Quality of working life / *Productivity improvement / 
*Participative management / Labor-management relations--Conferences. 


7-120 S/I 
Weil, Joseph H. 
The role of the city attorney in collective bargaining. Florida municipal record, 
50:2-4+, May 1976. 
Author is City Attorney of North Bay Village, Florida. 
Descriptors: *Collective bargaining / *City attorneys. 


LABOR TURNOVER 
7-121 
Waters, L. K., Darrell Roach and Carrie W. Waters. 
Estimates of future tenure, satisfaction, and biographical variables as predictors of 





termination. Personnel psychology, 29:57-60, Spring 1976. 
Descriptors: *Labor turnover--Research. 


LEADERSHIP 
7-122 
Bacon, C. James. 


Leadership of the systems development team. Journal of systems management, 27:34-39, 
May 1976. 


Descriptors: *Leadership / *Team development. 


7-123 
Hinton, Bernard L. and Jeffrey C. Barrow. 
Personality correlates of the reinforcement propensities of leaders. Personnel 
psychology, 29:61-66, Spring 1976. 
Descriptors: *Leadership--Research / *Executives--Characteristics. 


7-124 
Rogers, Ronald H. 
A profile of American police leadership. Ann Arbor, Mich., Xerox University 
Microfilms, 1974. 1511p. 
Doctoral dissertation, Claremont Graduate School, 1974. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 5, November 1975, p. 3116-A. 
Descriptors: *Police / *Executives--Attitudes--Research / *Leadership / Local 
government / State governments. 








EAVE 


7-125 Ie507 .In8i 
International Labor Organization convention and recommendation concerning paid 


educational leave; communication from the Assistant Secretary of State for 
Congressional Relations transmitting the texts of Internaional Labor Organization 
convention no. 140 and recommendation no. 148, concerning paid educational leave, 
pursuant to article 19 of the ILO constitution. Washington, U.S. Govt. Print Off., 
1975. 18p. (H. doc. 281, 94th Cong.) 
Descriptors: *Leave of absence / Education / *Personnel policies / *International 
Labor Organization. 


MANAGEMENT 

7-126 

Business volunteers: a boon to government. Business week, p. 47-48, June 7, 1976. 
Descriptors: *Management / *Task forces / Industry / State government / Local 
government / Management audit / *Volunteers--Utilization / Executives. 


7-127 
Dillion, ©. Rf. 
MBO, part 2: implementing objectives and measuring progress. Supervisory 
management, 21:12-16, May 1976. 
Part 1 appeared in Supervisory Management, 21:18-22, April 1976. 
Descriptors: *Management by objectives / Goals--Evaluation / Motivation / 
*Performance evaluation. 





7-128 Te438 .L6Ev2e 


Every librarian a manager; proceedings of a conference ..., West Lafayette, Indiana, 
September 27-28, 1974. West Lafayette, Ind., Purdue University, 1974. 85p. 
Sponsored by Special Libraries Association, Indiana Chapter, and Purdue 


University, Libraries and Audio-Visual Center. 
Descriptors: *Library administration--Conferences / *Executives--Characteristics. 


7-129 
Kramarsky, David. 


Partition systems--management’s “flexible fences.” Administrative management, 
37:28-30+, June 1976. 


Descriptors: *Office layout / Office furniture / *Noise control. 


7-130 
A retrospective on management. Conference Board record, 13:22-36+, June 1976. 
Partial contents: The coming rediscovery of scientific management, by Peter F. 
Drucker; The impact on labor of more ‘science’ in management, by William Gomberg; 
Employee representation reappraised, by C. Ray Gullett and W. Jack Duncan; In 


recognition of the corporate executive as management pioneer, by Ernest Dale and 
Charles Meloy. 


Descriptors: *Management / *Participative management. 





MANAGEMENT (Contd) 
7-131 M-Fiche 
Wells, Elwood G. and Joseph W. R. Felty. 

An implementation guide for management by objectives at a naval communications 


station. Springfield, Va., National Technical Information Service, 1974. 96p. 
( AD-A001-291) 


Master's thesis, U.S. Naval Postgraduate School, 1974. 
Descriptors: *Management by objectives. 


MANPOWER PLANNING 


7-132 Id228 .C51m 
Clague, Ewan. 
Manpower policies and programs; a review, 1935-75. Kalamazoo, Mich., W. E. Upjohn 
Institute for Employment Research, 1976. 93p. 
Descriptors: Federal government / *Manpower policy--History / Equal opportunity 
in employment / *Disadvantaged--Employment. 





7-133 
Forbes, A. F., R. W. Morgan and J. A. Rowntree. 


Manpower planning models in use in the Civil Service Department. Personnel review, 
(Gt. Brit.), 4:23-35, Summer 1975. 
Descriptors: *Manpower planning models / *Great Britain--Civil service. 


7-134 
Iacobelli, John L. and Jan P. Muczyk. 
An industry-occupational forecast incorporating technological change for 


local/regional manpower planning. Academy of Management review, 1:121-126, April 
1976. 


Descriptors: *Manpower forecasting. 


7-135 
Walker, James W. 
Human resource planning: managerial concerns and practices. Business horizons, 
19:55-59, June 1976. 
Descriptors: *Manpower planning / *Executives--Responsibilities. 


MINORITY GROUPS--EMPLOYMENT 
7-136 Ie152 .D62d 1975 
Directory of special programs for minority group members: career information sevices, 
employment skills banks, financial aid sources; with an additional section on 
employment assistance services for women. Garrett Park, Md., Garrett Park Press, 
1975. 400p. 
Descriptors: *Organizations--Directories / *Minority groups--Employment / 
*Minority groups--Education / *Women--Employment / Women--Career planning / 
*Minority groups--Career opportunities / Placement. 





1-137 
Jedel, Michael J. and Duane Kujawa. 
Racial dichotomies in employment perceptions: an empirical study of workers in 
selected Atlanta-based firms. Academy of Management journal, 19:277-290, June 1976. 
Descriptors: *Afro-Americans--Attitudes / *Afro-Americans--Attitudes toward / 
*A fro-Americans--Employment. 





MINORITY GROUPS--EMPLOYMENT (Contd) 
7-138 
U.S. Women’s Bureau. 

Women of Spanish origin in the United States. Washington, 1976. 17p. 
Descriptors: Population--Statistics / Women--Education / Women--Employment / 
Women=--Pay / Spanish-speaking Americans--Employment / Occupations / 
*Spanish-speaking Americans--Statistics / *Women--Statistics. 





HQ1206 .Un98w 


MOBILITY 

7-139 

Kaufman, Jacob J. and John M. Sumansky. 
Manpower planning, occupational education, and labor mobility. Washington, 
Educational Resources Information Center, 1974. 80p. (ED-109-385) 


Performing organization: North Carolina State University, Center for Occupational 
Education. 


Descriptors: *Labor mobility / *Manpower planning. 


7-140 
Slifman, Lawrence. 


Job mobility and labor demand. Industrial relations, 15:147-157, May 1976. 
Descriptors: *Mobility, Occupational. 


MOTIVATION 
7-141 
Baker, Walter M., III. 


The status of the dominant cognitive and operant theories of motivation in industrial 
psychology. Ann Arbor, Mich., Xerox University Microfilms, 1975. 68p. 

Masters thesis, Western Michigan University, 1975. Abstracted in Masters 
Abstracts, vol. 13, no. 4, December 1975, p. 230. 

Descriptors: *Motivation theory--Research. 


M-Film 


7-142 
Hamner, W. Clay and Ellen P. Hamner. 


Behavior modification on the bottom line. Organizational dynamics, 4:2-21, Spring 
1976. 


Surveys results of positive reinforcement and similar behavior modification 
programs in ten large companies. 


Descriptors: *Reinforcement (Psychology) / *Motivation / *Behavior modification. 


7-143 
Kopelman, Richard E. and Paul H. Thompson. 
Boundary conditions for expectancy theory predictions of work motivation and job 
performance. Academy of Management journal, 19:237-258, June 1976. 
Descriptors: *Expectancy theory / *Motivation research. 


7-144 

Pritchard, Robert D., Philip J. DeLeo and Clarence W. Von Bergen, Jr. 
A field experimental test of expectancy-valence incentive motivation techniques. 
Organizational behavior and human performance, 15:355-406, April 1976. 


This research aimed to develop and evaluate motivation techniques in Air Force 
technical training. 


Descriptors: *Motivation research / *Military personnel--Training. 





MOTIVATION (Contd) 
7-145 
Wahba, Mahmoud A. and Lawrence G. Bridwell. 
Maslow reconsidered: a review of research on the need hierarchy theory. 
Organizational behavior and human performance, 15;212-240, April 1976. 
Descriptors: *Hierarchy of needs / *Motivation theory. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
7-146 
Ahrons, Constance R. 
Counselors’ perceptions of career images of women. Journal of vocational behavior, 
8:197-207, April 1976. 
Descriptors: *Counselors--Attitudes--Research / *Women--Attitudes toward / Role 
perception / Women--Attitudes / Occupational choice. 





7-147 
Prediger, Dale J. and Gary R. Hanson. 
Holland’s theory of careers applied to women and men: analysis of implicit 
assumptions. Journal of vocational behavior, 8:167-184, April 1976. 
Descriptors: *Women--Characteristics / Personality / *Women--Attitudes / 
*#Occupations / Research. 


7-148 
Steinbrenner, Jen. 
Are you in the "ghetto?" Secretary, 36:6-7+, May 1976. 
Author responds to Caroline Bird’s characterization of secretaries and 
stenographers as the "biggest ghetto in the occupational directory." 
Descriptors: *Secretaries /*Stenographers / *Employment opportunities. 


7-149 
Tipton, Robert M. 
Attitudes towards women’s roles in society and vocational interests. Journal of 
vocational behavior, 8:155-165, April 1976. 
Descriptors: *Women--Attitudes--Research / *Occupational choice / 
Women--Attitudes toward / Role perception. 


7-150 Ie437 .M59Un47o 
U.S. Department of Defense. 


Occupations; military-civilian occupational source book. Washington, U.S. Govt. 
Print. Off., 1975. 256, 13p. 

This source book was designed to "serve as a single reference document for 
enlisted military occupational information, and wherever possible equates these 
occupations to their civilian counterparts." 


Descriptors: *Occupations / *Military personnel / *Employment opportunities / Job 
titles. 


OLDER WORKER 
7-151 
Hamblin, William H. 
Mandatory retirement and dismissal in institutions of higher learning. Journal of 
the College and University Personnel Association, 27:1-15, April-May 1976. 
Descriptors: *Age Discrimination in Employment Act of 1967 / *Retirement age. 








ORGANIZATIONS 

7-152 

Alderfer, Clayton P. and others. 
Case studies in group relations and organizational diagnosis. Springfield, Va., 
National Technical Information Service, 1975. 146p. (AD-A014-221) 


Performing organization: Yale University, School of Organization and Management. 
Descriptors: *Organizations--Research / *Human relations. 





M-Fiche 


7-153 


Te124.9 .M78m 
Moore, Michael E. 


Managerial variables related to perceived organizational effectiveness; a 
quantitative analysis. Houston, University of Houston, College of Business 
Administration, 1973. 87p. 

Descriptors: *Organizational effectiveness--Research / Leadership style / 


*Executives--Characteristics / *Executives--Attitudes--Research / Organizational 
characteristics. 


PARTICIPATIVE MANAGEMENT 
7-154 
Abdel-Halim, Ahmed A. and Kendrith M. Rowland. 
Some personality determinants of the effects of participation: 
investigation. Personnel psychology, 29:41-55, Spring 1976. 
Descriptors: *Participative management / *Employee attitudes. 





a further 


7-155 
Ball, Robert. 


The hard hats in Europe’s boardrooms. Fortune, 93:180-183+, June 1976. 
Descriptors: *Participative management / *Europe. 


,» John W. 


Facing today’s compensation uncertainties. 
May 1976. 


Descriptors: *Compensation administration. 


Administrative management, 37:20-22, 


7-157 
Baldwin, Stephen E. and Robert S. Daski. 
Occupational pay differences among metropolitan areas. 
99:29-35, May 1976. 
Study of wages of four occupational groups in metropolitan areas shows that "pay 


levels are generally higher in areas outside the South with bigger populations, 
larger establishments, and greater unionization." 


Descriptors: *Pay rates / *Geographic differential. 


Monthly labor review, 


7-158 
Baytos, Lawrence M. 


Employee participation in compensation planning. 
Second quarter 1976. 


Descriptors: *Compensation administration / *Participative management / *Employee 
attitudes. 


Compensation review, 8:25-38, 








PAY (Contd) 
7-159 
Fredlund, Robert R. 


The President ’s Panel on Federal Compensation. Civil service journal, 16:1-5, 
January-March 1976. 


Descriptors: *Pay administration / *Pay comparability. 


7-160 
Leigh, Duane E. 


Job experience and earnings among middle-aged men. Industrial relations, 15:130-146, 
May 1976. 


Descriptors: *Pay research. 


7-161 

Oliver, Philip M. 
Modernizing a state job evaluation and pay plan. Public personnel management, 
5:168-173, May-June 1976. 

Philip M. Oliver is "principal author of the so-called ‘Oliver Report,’ and the 
architect of the factor ranking/benchmark method now being implemented by the Federal 
government." 

Descriptors: *Pay administration / *Indiana--Civil service / *Factor ranking 

method / State employees. 


7-162 
Smith, Sharon P. 


Are postal workers over- or underpaid? Industrial relations, 15:168-176, May 1976. 
Descriptors: *Postal employees--Pay / *Pay comparability / *Pay research. 


7-163 
U.S. Congress. Senate. Committee on Post Office and Civil Service. 
Documentary history of Federal pay legislation, 1975. Washington, U.S. Govt. Print. 
Off., 1976. 534p. (S. com. print. 94th Cong.) 
Includes documents, debates, and reports. 
Descriptors: *Pay--Legislation / *Pay--History / *Pay increases. 


Te55 .Un38d 


PERFORMANCE EVALUATION 
7-164 
Grey, Ronald J. and David Kipnis. 
Untangling the performance appraisal dilemma: the influence of perceived 
organizational context on evaluative processes. Journal of applied psychology, 
61:329-335, June 1976. 
Participants in this study were 59 first-line supervisors of clerical workers in 
the home office of a large insurance company. 
Descriptors: *Performance evaluation--Research / *Office workers. 





7-165 
Kearney, William J. 


The value of behaviorally based performance appraisals. Business horizons, 19:75-83, 
June 1976. 


Descriptors: *Performance evaluation--Forms. 





ERFORMANCE EVALUATION (Cont ‘d) 
7-166 M-Film 
Keeley, Michael F. 
Performance evaluation in uncertain environments: a subjective approach. Ann Arbor, 
Mich., Xerox University Microfilms, 1975. 204p. 
Doctoral dissertation, Northwestern University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 7, January 1976, p. 4607-A. 
Descriptors: *Performance evaluation / *Supervisors--Attitudes--Research / Role 
conflict / Standards of performance. 











7-167 M-Film 
Locher, Alan H. 


Performance appraisal: a survey of current practices. Ann Arbor, Mich., Xerox 
University Microfilms, 1975. 80p. 

Master's thesis, California State University, 1975. Abstracted in Masters 
Abstracts, vol. 13, no. 4, December 1975, p. 174 

Descriptors: *Performance evaluation--Research. 


7-168 M-Film 
Smalley, Larry R. 
Evaluation of managerial performance of foremen by subordinates. Ann Arbor, Mich., 
Xerox University Microfilms, 1975. 86p. 
Master’s thesis, California State University, 1975. Abstracted in Masters 
Abstracts, vol. 13, no. 4, December 1975. p. 231. 
Descriptors: *Supervisors--Evaluation--Research / *Subordinates’ appraisals. 


7-169 
Taylor, Robert L. and William D. Wilsted. 
Capturing judgment policies in performance rating. Industrial relations, 15:216-224, 


May 1976. 
Descriptors: *Performance evaluation--Research. 


7-170 Ie398 .Un76e 
U.S. Department of the Navy. 


Employee performance evaluation and review: a summary of the literature, by Mark S. 


Sanders and James M. Peay. Crane, Ind., Naval Ammunition Depot, 1974. 89p. (RDTR 
no. 282) 


Bibliography: p. 81-89. 
Descriptors: *Performance evaluation / *Performance evaluation--Methods / 
Supervisors--Training / Employee development / *Literature reviews. 


PERSONNEL ADMINISTRATION 

7-171 

Flamholtz, Eric. 
Assessing the validity of selected surrogate measures of human resource value--a 
field study. Personnel review (Gt. Brit.), 4:37-50, Summer 1975. 

This is a revised and extended analysis of a research study previously reported in 
Flamholtz’ book, Human Resource Accounting, p. 216-231 (listed in Personnel 
Literature, April 1975, item 4-215). 

Descriptors: *Human resource accounting. 











PERSONNEL ADMINISTRATION (Contd) 
7-172 Id22 .H52ma 1976 
Hicks, Herbert G. and James D. Powell. 


Management, organizations, and human resources: selected readings. 2d ed. New 
York, McGraw-Hill, 1976. 287p. 
Descriptors: *Personnel administration--Addresses, essays, lectures. 





7-173 
Mirvis, Philip H. and Barry A. Macy. 


Human resource accounting: a measurement perspective. Academy of Management review, 
1:74-83, April 1976. 
Descriptors: *Human resource accounting. 


7-174 
Olson, Jimmy. 
Compensation management in metropolis--a "case study." Public personnel management, 
5:205-210, May-June 1976. 
Descriptors: *Personnel administration--Anecdotes, facetiae, satire, etc. 


7-175 
Paperman, Jacob B. 
Human resource accounting: its history, its uses, its future. Government 
accountants journal, 25:64-70, Spring 1976. 
Descriptors: *Human resource accounting. 


7-176 Ie11.1 .Un35rp 
U.S. Civil Service Commission. 


Report to the President on cost reduction initiatives in personnel management. 


Prepared by Bureau of Personnel Management Evaluation. Washington, 1975. 24p. 
Descriptors: *Personnel administration / *Labor costs. 


PERSONNEL DEPARTMENTS 
7-177 
Henstridge, John. 


Personnel management: a framework for analysis. Personnel review (Gt. Brit.), 
4:47-53, Winter 1975. 
Descriptors: *Personnel directors / *Personnel departments. 





7-178 
Ingster, Bernard. 
Creating a personnel administration function for academic institutions of the new 
decade. Journal of the College and University Personnel Association, 27:28-32, 
April-May 1976. 
This was the keynote address delivered at CUPA’s 1976 National Seminars in New 
York and Washington. 
Descriptors: *Personnel directors / *Personnel departments. 





PERSONNEL DEPARTMENTS (Contd) 
7-179 
Miner, John B. and Mary G. Miner. 
Managerial characteristics of personnel managers. Industrial relations, 15:225-234, 
May 1976. 
Descriptors: *Personnel directors / *Executives--Characteristics / 
*#Executives--Abilities. 





PERSONNEL POLICIES 
7-180 
Holley, William H. and Hubert S. Field. 
Equal employment opportunity and its implications for personnel practices. Labor law 
journal, 27:278-286, May 1976. 
Descriptors: *Equal opportunity in employment / *Bona fide occupational 
qualifications / *Personnel policies. 





PERSONNEL RECORDS 
7-181 
U.S. Department of the Army. 
Proposed microform system for administration of HQDA military personnel records. 
Prepared by Leonard S. Lee, Charles E. Dexter and Robert D. Legg. Springfield, Va., 
National Technical Information Service, 1975. 298p. (AD-A012-340) 
Final report of Ram2 Task Force. 
Descriptors: *Personnel records / *Microforms. 





M-Fiche 


PERSONNEL UTILIZATION 
7-182 
Wollard, Douglas K. 
Shared service organizes its own nursing pool. Hospitals, 50:83+, May 16, 1976. 
Midtown Hospital Association, Denver employs nursing personnel who are sent to 
member hospitals upon request to meet temporary needs. 
Descriptors: *Health manpower--Utilization / *Temporary employment. 





PLACEMENT 
7-183 
Nordlund, Willis J. 
Computer-assisted placement system. Washington, Educational Resources Information 
Center, 1973. 59p. (ED-107-844) 
Performing organization: Utah University, Human Resources Institute. 
Descriptors: *Placement / *Employment services. 


M-Fiche 


POLITICAL ACTIVITY 

7-184 

U.S. Civil Service Commission. 
Political activities under the Comprehensive Employment and Training Act. Prepared 


by Bureau of Intergovernmental Personnel Programs. Rev. ed. Washington, 1975. 10p. 
(BIPP 152-45) 





Ic36.3 .Un35pe 1975 [Dec.] 


Descriptors: *Political activity / *Comprehensive Employment and Training Act of 


1973 / *Disadvantaged--Employment / State employees / Local officials and 
employees. 





POLITICAL ACTIVITY (Contd) 
7-185 
U.S. Civil Service Commission. 
State and local employees political participation. Prepared by Office of the General 
Counsel. Washington, 1975. 9p. (GC-39) 
Descriptors: *Political activity. 





Ic36.3 .Un35s 1975 


POSITION CLASSIFICATION 
7-186 
Ramsay, Arch S. 
The new factor evaluation system of position classification. Civil service journal, 
16:15-19, January-March 1976. 
Descriptors: *Position classification / *Factor ranking method / *Job evaluation. 





7-187 Te22 .Un76m 
U.S. Department of the Navy. 


Manual of Navy enlisted manpower and personnel classifications and occupational 
standards; section I. Navy enlisted occupational standards. Washington, 1975. ev. 
(NAVPERS 18068D) 

Contents: Vol. 1, Occupational fields 1-8; vol. 2, Occupational fields 9-24 and 
appendixes. 


Descriptors: *Position classification / *Position standards / *U.S. Department of 
the Navy. 


7-188 
White, Robert D. 
Opinions on the position description. Classifiers column (Classification and 
Compensation Society), 7:8-9, May-June 1976. 
Descriptors: *Job descriptions / *Writing. 


PRODUCTIVITY 
7-189 Id214 .Ap5a 
Applying the Federal productivity program to records management; Information and Records 
Administration Conference, Washington, D.C., September 19, 1975. Washington, 1975. 
36p. 
Descriptors: *Productivity improvement--Conferences / *Records administration-- 
Conferences / Federal government / Productivity measurement. 





7-190 Tech. Rpts. PB-247-720--722 
Bodoff, Joan. 
The effect of innovation on productivity in the service industries. Springfield, Va., 
National Technical Information Service, 1975. 3v. 
Performing organization: York College of the City University of New York. 
Contents: Vol. 1, Summary report; vol. 2, Analytical paper; vol. 3, Annotated 
bibliography. 
Descriptors: *Technological innovations / *Creative thinking / *Productivity / 
Productivity measurement / *Service industries / Motivation / 
Productivity--Bibliography. 





PRODUCTIVITY (Contd) 
7-191 
Katzell, Mildred E. 


Productivity: the measure and the myth; an AMA survey report. New York, AMACOM, 
1975. 38p. 


Descriptors: *Productivity improvement / *Executives--Attitudes / *Surveys / 
Motivation. 





Id214 .K15p 


7-192 
Kiger, Ronald L. 


Work sampling as an audit tool. Government accountants journal, 25:26-34, Spring 
1976. 


Descriptors: *Work sampling--Case studies / Contractor personnel. 


7-193 
Sasser, W. Earl and Stephen P. Arbeit. 
Selling jobs in the service sector. Business horizons, 19:61-65, June 1976. 
Authors contend that patterning jobs after employee expectations will result in 
better performance than the use of advanced technology. 
Descriptors: *Performance / *Automation / *Job satisfaction. 


7-194 
Skogan, Wesley G. 


Efficiency and effectiveness in big-city police departments. Public administration 
review, 36:278-286, May-June 1976. 


Descriptors: *Efficiency, Employment / *Police / *Productivity. 


7-195 
Sutermeister, Robert A., ed. 
People and productivity. 3d ed. New York, McGraw-Hill, 1976. 475p. 


Descriptors: *Productivity--Addresses, essays, lectures / *Job satisfaction-- 
Addresses, essays, lectures. 


Id214 .Su8p 1976 


7-196 
U.S. Bureau of Labor Statistics. 


BLS publications on productivity and technology. Washington, 1976. 18p. 
461) 


Descriptors: *Productivity--Bibliography. 


Id214.9 .Un17b 1976 


(Report 


7-197 
U.S. Bureau of Labor Statistics. 


Productivity indexes for selected industries, 1975 edition. Washington, U.S. Govt. 
Print. Off., 1976. 208p. 
Previous edition entitled: Indexes of output per man-hour, selected industries. 
Descriptors: *Productivity measurement / *Productivity--Statistics. 


Id214 .Uni7pi 1975 





7-198 


Id68 .Un95w 
U.S. Department of the Army. 


Work measurement guidelines for Federal government managers, by A. Lynn Bryant, 
William S. Shallman and Donald W. Brewer. Springfield, Va., National Technical 
Information Service, 1973. 97p. (PB-248-138) 
Descriptors: *Work measurement--Methods / Budget / Federal government / Standards 
of performance / *Manpower planning / Productivity measurement. 
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PRODUCTIVITY (Contd) 
7-199 
Wooton, Leland M. and Jim L. Tarter. 
The productivity audit: a key tool for executives. MSU business topics, 24:31-41, 
Spring 1976. 
Descriptors: *Quality of working life / *Productivity / *Executives-- 
Responsibilities. 





PUBLIC ADMINISTRATION 
7-200 
Brown, David H. 
Suggestions make sense out of printing dollars. Civil service journal, 16:6-9, 
January-March 1976. 
Descriptors: *Government publications. 





7-201 
Judge, John F. 
Government: wrong kind of competition. Government executive, 8:16+, May 1976. 
Author alleges government frequently fails to comply with Office of Management and 
Budget ‘s Circular A-76 in contracting out support services. 
Descriptors: *Contracts, Government. 


7-202 Ia11 .Sais No. 03-026 
Toward a critical administrative theory, by William N. Dunn and Bahman Fozouni. Beverly 
Hills, Calif., Sage, 1976. 75p. (Sage professional papers in administrative and 

policy studies, No. 03-026.) 
Descriptors: *Public administration. 


REDUCTION IN FORCE 
7-203 
Poplin, Caroline. 
Fair employment in a depressed economy: the layoff problem. Industrial relations 
law digest, 18:19-37, April 1976. 
Condensed from UCLA Law Review, December 1975, p. 177-234. 
Descriptors: *Reduction in force / *Seniority / *Affirmative action. 








RETIREMENT 
7-204 Ie712 .Ci2s 
California. Public Employees’ Retirement System. 


State of California Public Employees’ Retirement Law; (adjusted for 1975 law changes, 
inclusive of those effective January 1, 1976). n.p., 1976. 214p. 
Descriptors: *Retirement--Laws / *California--Civil service. 


7-205 
Eden, Dov and Dan Jacobson. 
Propensity to retire among older executives. Journal of vocational behavior, 
8:145-154, April 1976. 
Descriptors: *Executives--Attitudes--Research / *Retirement / Older worker. 





RETIREMENT (Contd) 
7-206 
McCollum, W. Jerald and Barry M. Mundt. 


Philosophy and equity of municipal pension plans. Management controls, 23:101-104, 
June 1976. 


Descriptors: *Pension financing / *Municipal employees. 


7-207 
Mangum, Robert B., Robert E. Shelton and Jennie S. Stathis. 


The pot at the end of the rainbow may be empty. GAO review, 11:46-54, Spring 1976. 
Descriptors: *Pension funds / *Pensions / *Retirement--Disability. 


7-208 
Taylor, Gene. 
Pension mess: act now or scramble later. Federal times, 12:12, June 14, 1976. 


Representative Taylor (R., Mo.) is a member of the Post Office and Civil Service 
Committee. 


Descriptors: *Pensions / *Pension financing / *Pension funds. 


SCIENTISTS AND ENGINEERS 

7-209 

U.S. National Science Foundation. 
Doctoral scientists and engineers in private industry, 1973. Washington, U.S. Govt. 


Print. Off., 1976. 15p. (Reviews of data on science resources (NSF 76-302) no. 25, 
April 1976) 


Descriptors: *Scientists--Employment--Statistics / *Engineers--Employment-- 
Statistics / Engineers--Pay--Statistics / Scientists--Pay--Statistics. 





Ie172 .Un72d 


SECURITY 
7-210 
Musacchio, Carl. 
Close-up on a high-powered security system. Management review, 65:57-59, May 1976. 
Describes property and people protection at Owens-Illinois, Inc. 
Condensed from Occupational Hazards, November 1975. 
Descriptors: *Industry--Security measures. 





SUPERVISION 
7-211 
Sechliessmann, Judith. 
How to supervise women. Manage, 28:28-29, May-June 1976. 
Descriptors: *Women--Employment / *Supervision / Supervisors--Attitudes / 
Women--Attitudes toward. 


SUPERVISORS 
7-212 
Dalena, Donald T. and Richard I. Henderson. 


The nonleaders: incompetents and other bunglers. Supervisory management, 21:18-24, 
May 1976. 
Descriptors: *Leadership / *Supervisors--Characteristics / Employee attitudes / 
Motivation / Executive effectiveness. 





SUPERVISORS (Cont ‘d) 
7-213 M-Fiche 
Falcione, Raymond L. 
Behavioral components of perceived supervisor credibility. Washington, Educational 
Resoures Information Center, 1974. 20p. (ED-108-263) 
Paper presented at annual meeting of International Communication Association, 
April 1974. 
Descriptors: *Supervisors--Characteristics. 


ESTS 
7-214 
Kountze, Wallace H. 
Civil service exam for firefighters; the new passing grade. Mlct personnel/labor 


relations newsletter (Massachusetts League of Cities and Towns), 3:2-5, March 1976. 
Descriptors: *Test scores / *Fire fighters--Tests. 


S/I 


7-215 
Taylor, Erwin K. and Thomas Griess. 


The missing middle in validation research. Personnel psychology, 29:5-11, Spring 
1976. 


Descriptors: *Test validity--Research. 


7-216 
Taylor, Howard F. 


IQ heritability: a checklist of methodological fallacies. Journal of Afro-American 
issues, 4:35-49, Winter 1976. 
Descriptors: *Tests, Mental / *Afro-Americans--Tests. 


7-217 


Testing for employment: a symposium. Employee relations law journal, 1:578-605, 
Spring 1976. 

Contents: Do’s and don'ts in the employment process: the current status of 
testing, by James C. Sharf; Public employment testing: harmonizing the discord 
between civil service and equal employment, by Zachary D. Fasman. 

Descriptors: *Test validity / *U.S. Civil Service Commission / *Tests. 


7-218 
Weiss, David J. 


Computerized adaptive ability measurement--part 1. Computers and people, 25:14-18+, 
June 1976. 

Reprinted from Naval Research Reviews, November 1975. 

Descriptors: *Tests, Ability. 





TRAINING 
7-219 M-Film 
Quirk, Daniel J., Jr. 
A model program for the training of personnel for base special services division 
functions in the United States Air Force. Ann Arbor, Mich., Xerox University 
Microfilms, 1974. 177p. : 
Doctoral dissertation, University of Georgia, 1974. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 5, November 1975, p. 3120-A. 
Descriptors: *Training--Research / Program evaluation / *U.S. Department of the 
Air Force. 








TRAINING (Contd) 
7-220 
Smith, Charlene P. and John A. Grabel. 
ACT; self-directed growth. Advisor (Navy, Office of Civilian Manpower Management), 
10:8-13, Spring 1976. 
Descriptors: *Assertiveness training. 


7-221 
U.S. Civil Service Commission. 
Managing employee development: a step-by-step approach. Prepared by Bureau of 
Training. Washington, U.S. Govt. Print. Off., 1976. 13p. (TLP-302) 
Descriptors: *Employee development / Federal employees / Employee 


development--Methods / Program evaluation / *Training evauation / *Training needs 
analysis. 


Te414 .Un35m 1976 


TRAINING ADMINISTRATION 
7-222 
Odiorne, George S. 
Training director--personel manager: who's in charge here? Training and development 
journal, 30:3-6, June 1976. 
Author indicates reasons for what he considers to be a trend toward the separate 
training department outside the personnel department. 
Descriptors: *Training departments / *Personnel departments. 





7-223 
U.S. Civil Service Commission. 


Shared training facilities. Prepared by Bureau of Training. Washington, 1976. 4p. 
( TLA-304) 


Descriptors: *Conference centers. 


Te414 .Un35st 


7-224 
U.S. General Accounting Office. 
Planning, controlling, and propriety of training in Region VIII; Department of 


Health, Education, and Welfare. Report of the Comptroller General of the United 
States. Washington, 1976. 12p. (B+70896) 


Descriptors: *U.S. Department of Health, Education, and Welfare / *Training 
administration--Evaluation / Upward mobility. 


Te414 .Un58p 


TRAINING EVALUATION 
7-225 
Becker, Stephen P. 





How to prove--and report--return on (training) investment. Training, 13:39-40, May 
1976. 


Descriptors: *Training cost / *Training evaluation / *Productivity measurement. 


7-226 
Broadwell, Martin M. 


Evaluating student critiques. Training, 13;44+, April 1976. 
Descriptors: *Training evaluation. 





TRAINING EVALUATION (Contd) 
7-227 
Smith, M. and David Ashton. 
Using repertory grid technique to evaluate management training. Personnel review 
(Gt. Brit.), 4:15=-21, Autumn 1975. 
Descriptors: *Executives--Training / *Training evaluation. 





TRAINING METHODS 
7-228 
Johnson, Paul D. and Melvin Sorcher. 
Behavior modelling training: why, how, and what results. Journal of European 
training (Gt. Brit.), 5:62-72, no. 1 1976. 
Behavior modelling involves observation of a model on film or videotape; and 
practice in imitating the model. 


Descriptors: *Training methods / *Supervisors--Training / *Human relations 
training. 





7-229 
Keenan, James F. 
Effective reading: thought processing center. Manage, 28:19+, May-June 1976. 


Based on an address to the Dravo Chapter of the National Management Association, 
October 22, 1975. 


Descriptors: Information retrieval / *Employee development / *Information 
services / Libraries / *Information sources. 


7-230 

Maginn, Michael. 
A step-by-step way to sell yourself--and your boss--on the value of individualized 
instruction. Training, 13:29-31, May 1976. 


Descriptors: *Individualized instruction / *Training methods. 


7-231 
Smith, Ralph R. 
Using programmed instruction in Federal labor relations. Public personnel 
management, 5:181-185, May-June 1976. 
Descriptors: *Grievances--Procedures--Programmed instruction / Supervisors-- 
Training--Evaluation / *Supervisors--Training--Programmed instruction / U.S. 
Department of Health, Education and Welfare / Federal employees / Test validity. 


7-232 
Trotsky, Ivan. 
Job rotation: a career development tool. Advisor (Navy, Office of Civilian Manpower 
Management), 10:28-31, Spring 1976. 
Descriptors: *Job rotation / *Executives--Training. 


UNEMPLOYMENT COMPENSATION 
7-233 
Miller, Joan. 
Unemployment insurance. Nation’s cities, 14:11-13, May 1976. 
Descriptors: *Unemployment compensation--Legislation / *Unemployment 


compensation--Costs / *Unemployment compensation / Local officials and employees / 
State employees. 








WOMEN--EMPLOYMENT 

7-234 

Eastham, Kay. 
Women on the move: affirmative action for women Crown employees in Ontario. 
Canadian business review, 3:34-35, Spring 1976. 


Reviews affirmative action program within the Ontario government and its Crown 
agencies. 


Descriptors: *Women--Discrimination / *Affirmative action. 





7-235 
Kanter, Rosabeth M. 
Why bosses turn bitchy. Psychology today, 9:56+, May 1976. 
Descriptors: *Women--Characteristics / Women--Attitudes / Women--Attitudes 
toward / Work values / *Women supervisors / Executives--Abilities / Organizational 


commitment / Promotion / Human relations / Motivation / Performance / *Job 
satisfaction. 


7-236 
McDonnell, James J. 
The employment of women in selected positions in local New Jersey governmental and 
educational subdivisions: an analysis of women as public sector employees in terms 
of salary trends, job occupancy and membership in collective bargaining units. 
Arbor, Mich., Xerox University Microfilms, 1975. 276p. 
Doctoral dissertation, Rutgers University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 7, January 1976, p. 4798-A-4799-A. 
Descriptors: *Women--Employment--Research / *Local officials and employees / 
*Municipal employees / New Jersey. 


M-Film 


Ann 








7-237 
Nelson, Elizabeth N. 
Women’s work--jobs and housework. 
1975. 384p. 
Doctoral dissertation, University of California, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 5, November 1975, p. 3145-A-3146-A. 
Descriptors: *Women--Attitudes--Research / Work / Job satisfaction. 


M-Film 


Ann Arbor, Mich., Xerox University Microfilms, 








7-238 
Pennell, Maryland Y. and Shirlene Showell. 


Women in health careers; status of women in health careers in the United States and 


other selected countries. Washington, U.S. Govt. Print. Off., 1976. 1147p. (DHEW 
publication no. (HRA) 76-55) 


Prepared for use at International Conference on Women in Health, Washington, D.C., 
June 16-18, 1975. 


Descriptors: *Women--Employment--Statistics / *Health manpower--Statistics. 


Te154 .P38wh 


7-239 
Russell, Philip C. 
De-sexing the paperwork blizzard. Advisor (Navy, Office of Civilian Manpower 
Management), 10:14-17, Spring 1976. 
Descriptors: *Job titles / *Sex discrimination. 





WOMEN--EMPLOYMENT (Contd) 
7-240 
Technical Education Research Center. 
Seminar/workshops on women in the world of work; final report. Washington, 
Educational Resources Information Center, 1974. 1182p. (ED-109-561) 
Descriptors: *Women--Employment--Conferences. 





M-Fiche 


7-241 
Thomas, Leathia S. and Sandy Dickey. 
WAGES (Women and Girls Employment Enabling Service): final report. Washington, 
Educational Resources Information Center, 1974. 69p. (ED-102-382) 
Performing organization: United Way of Greater Memphis. 
Descriptors: *Women--Career opportunities / *Employment agencies--Case studies. 


M-Fiche 


7-242 

U.S. Bureau of the Census. 
A statistical portrait of women in the United States. Washington, U.S. Govt. Print. 
Off., 1976. 90p. (Current population reports special studies series P-23, no. 58) 


Partial contents: Chap. 7, Labor force participation; chap. 9, Work experience; 
chap. 13, Black women; chap. 14, Spanish women. 


Descriptors: *Women--Employment--Statistics / *Afro-American women / 
Women--Characteristics--Statistics. 


HQ1206 .Un27s 


7-243 
U.S. Women’s Bureau. 
The role and status of women workers in the United States and Japan. Prepared by 


and Japanese Ministry of Labor and Women’s and Minors’ Bureau. Washington, U.S. 
Govt. Print. Off., 1976. 247p. 


Te154 .Un98r 


Contents: Women workers in the United States; Women workers in Japan; Looking to 
the future--United States/Japan. 


Descriptors: *Women--Employment--Statistics / *Japan. 
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